
Case Study

About Our Client

Our client is a globally recognized business brand and one 
of the four largest multinational professional services 
networks. The company is a leading provider of accounting, 
auditing, tax, and advisory services. 

Business Challenge 

The company referred to TSD at the beginning of 2017 
since they had a requirement from a client of theirs - one 
of the world’s largest banks, to develop an extranet platform.
The corporation faced the need for experienced and 

 Solution  

AN EXTRANET PLATFORM

TSD’s expertise in delivering IT services for accounting 
firms efficiently responded to our customer’s needs by 
creating a solution based on the requirements of their 
client from the banking industry. Not only did we manage 
to build the requested product, but the final solution also 
exceeded the organization’s initial expectations. TSD’s 
nearshore IT services successfully contributed to the 
professional development of an extranet site where 
different users with specific permissions can log in and 
enter information that is recorded. Furthermore, the 
entered custodian information can be monitored within 
the platform.
The developed solution has been of great benefit to the 
purposes of the end client, and it is currently used by two 
of the world’s largest banks. As a reliable IT staff 
augmentation partner, TSD continues to take care of the 
customer’s convenience by completing ad-hoc requests 
for adding new functionalities and enhancing existing 
ones.

A FILE PROCESSING PLATFORM WITH TRANSLATION AND 
TRANSCRIPTION

Our trusted IT staff augmentation collaboration was 
expanded with the client’s need for highly skilled 
specialists to develop a file processing platform with 
translation and transcription functionality. Our competent 
software developers and quality assurance analysts have 
been actively working on developing the needed product. 
Our IT resources have met the organization’s needs by 
successfully creating a platform that can record 
conversations and provides real-time translation and 
transcription capability in various languages selected by 
the user. The program also allows transcriptions to be 
extracted and sent to specific users.

THROUGH AN EFFICIENT NEARSHORE PARTNERSHIP, 
OUR CLIENT, ONE OF THE WORLD’S BIG FOUR 

ACCOUNTING ORGANIZATIONS, NOT ONLY 
OBTAINED WELL-DEVELOPED SOFTWARE 

SOLUTIONS THAT PERFECTLY MEET THE COMPANY’S 
AND ITS CLIENTS’ NEEDS BUT ALSO INCREASED THE 

CAPACITY AND PRODUCTIVITY OF ITS IT 
DEPARTMENT.

Nearshore Software Development for One of 
the Big Four Accounting Firms
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Results

The key benefits acquired by the client through this 
reliable IT staff augmentation model are the 
well-developed and useful software solutions, the optimal 
satisfaction of the end clients, and the added value to the 
organization’s business due to the rich expertise of our 
resources.
Our IT specialists are highly engaged with their day-to-day 
responsibilities by providing valuable business logic 
know-how and problem solutions, which in turn further 
contributes to the smooth operations and positive overall 
business outcome for the leading accounting and auditing 
corporation.

Technologies Used: .Net Core, .Net Framework, ASP.NET 
(MVC, Web API), Entity Framework, Entity Framework 
Core, SQL Server, Azure Cloud Services, Azure Cognitive 
Services, jQuery

Team Size: 4

Engagement Period: Since 2017, ongoing

*The name of the client is not disclosed due to 
confidentiality reasons.

We invite you to book a free IT consultation with an expert 
from our team here

ABOUT TSD SERVICES 

TSD Services, part of TSD Group, specializes in providing 
world-class offshore and nearshore IT outsourcing services 
offered under the well-established engagement models of 
staff augmentation, managed services, dedicated teams, 
and project outsourcing.
Since 2007, the company has been a trusted partner to 
organizations all over the globe, contributing to their IT 
success with the extensive industry expertise and talent of 
our highly engaged and problem-solving human 
resources.
We invite you to contact us at sales@tsd.com or visit 
tsd.com for more information.

                                                                                 Learn more

well-qualified full-stack software developers and quality 
assurance analysts to join their existing IT department and 
support the development process of the extranet 
platform. The platform’s primary purpose was to provide 
the bank with the ability to store, monitor, and analyze 
custodian information.
The successfully started IT staff augmentation 
collaboration continued with a second project for the 
leading auditing and advisory services provider as the firm 
met the need for developing a file processing platform. 
Having already established a trustworthy business 
partnership with our team, the client kept benefitting from 
TSD’s IT services for accounting firms in order to complete 
their project with the help of expert IT resources.
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